Journal of Marketing & Social Research

ISSN(Online): 3008-0711

Vol. 2, Issue 1 (Jan-Jun 2025) a gg:enss

https://jmsr-online.com/

Empowering Women Entrepreneurs in the Digital Age: The Role of Social Media and Digital
Marketing in Business Growth

Ms. Samridhi Guptal, Dr. Bhawna Chahar?, Dr. Sunishtha Dhaka®

'Research Scholar, Manipal University Jaipur.
2Associate Professor, Manipal University Jaipur
Email ID: bhawna.chahar@jaipur.manipal.edu
3Assistant Professor, Amity University Noida
Email ID: sdhaka@amity.edu

Cite This Paper as: Ms. Samridhi Gupta, Dr. Bhawna Chahar, Dr. Sunishtha Dhaka, (2025) Empowering Women
Entrepreneurs in the Digital Age: The Role of Social Media and Digital Marketing in Business Growth. Journal of Marketing
& Social Research, 2 (1), 148-154.

ABSTRACT

In the digital era, social media and digital marketing have emerged as crucial tools for business growth, particularly for
women entrepreneurs. This study explores the impact of social media engagement and digital marketing strategies on the
business success of women entrepreneurs, examining both opportunities and challenges in adopting digital tools. A
quantitative research design was employed, with data collected from 200 women entrepreneurs across diverse industries
through a structured questionnaire. The survey assessed social media usage, marketing strategies, business growth, and
barriers to digital adoption. The data was analyzed using descriptive statistics, correlation analysis, and regression analysis
to determine the relationship between digital marketing and business performance.

The results revealed that 67% of respondents experienced an increase in customer base, and 65% reported revenue growth
after adopting digital marketing. Instagram and Facebook were the most preferred platforms, while budget constraints (60%),
algorithm changes (58%), and cybersecurity concerns (45%) were identified as major challenges.

The study concludes that social media plays a pivotal role in empowering women entrepreneurs, but barriers such as financial
limitations, lack of digital literacy, and unpredictable platform algorithms must be addressed. The findings suggest that digital
literacy training, financial grants, mentorship programs, and improved platform transparency can enhance the effectiveness
of digital marketing for women-led businesses. Future research should explore industry-specific digital marketing challenges
and evaluate long-term impacts on business sustainability.

Keywords: Women Entrepreneurs, Social Media Marketing, Digital Marketing, Business Growth, Algorithm Challenges,
Financial Barriers, Digital Literacy, Online Business Expansion.

1. INTRODUCTION

Women entrepreneurs have emerged as key drivers of economic development, innovation, and job creation. However, they
often face barriers such as limited access to financial resources, market constraints, and societal expectations. The advent of
digital marketing and social media has significantly reshaped the entrepreneurial landscape, offering cost-effective and
scalable solutions to overcome these barriers. Platforms like Instagram, Facebook, LinkedIn, and TikTok provide women
entrepreneurs with the ability to market their products, engage with customers, and expand their businesses globally. This
study aims to explore the extent to which digital marketing strategies and social media utilization influence business growth
among women entrepreneurs, shedding light on challenges, best practices, and future opportunities.

2. REVIEW OF LITERATURE
e Women Entrepreneurs and Digital Transformation

Past studies highlight that digital marketing and social media serve as transformative tools for women entrepreneurs.
According to (Singh & Gupta,2024), digital platforms provide an inclusive space for female business owners, enabling them
to overcome geographical and financial constraints. Similarly, research by Popovic (Semencenko & Vasilic,2022) indicates
that social media marketing enhances brand visibility and customer interaction, which are crucial for small and medium-
sized women-led enterprises.
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e Impact of Social Media on Business Growth

Social media engagement is linked to higher customer loyalty, sales conversion, and brand awareness (Pourkhani,
Abdipour& Baher, 2019). A study by (Sajane& Gaikwad, 2022) found that 78% of women entrepreneurs rely on Instagram
and Facebook for direct sales, while LinkedIn is instrumental for networking and B2B collaborations. Furthermore, digital
advertising through Google Ads and social media campaigns has enabled micro-entrepreneurs to scale their businesses
efficiently.

e Challenges in Digital Adoption

Despite its benefits, digital transformation presents challenges. According to (Suseno & Abbott,2021), women entrepreneurs
often struggle with digital literacy, cyber-security concerns, and algorithmic changes that affect social media reach. Another
study by (Hanifah & Jun,2024) emphasized the gender disparity in access to digital financial tools and investment in paid
advertising, limiting business expansion for female entrepreneurs.

e Emerging Trends in Digital Marketing for Women Entrepreneurs

Innovative trends such as influencer collaborations, Al-driven marketing, and data analytics are reshaping how women
entrepreneurs interact with their audience. Research by (Kataria & Phukan,2022) indicates that businesses using Al-driven
social media analytics experience a 45% increase in customer engagement. Additionally, virtual storefronts and e-commerce
integrations on social media platforms are revolutionizing business operations for women-led startups (Akin, 2024).

3. METHODOLOGY
e Research Design and Methodology

This study employed a mixed-method approach, integrating both quantitative methodologies to comprehensively analyse the
impact of social media and digital marketing on the growth and sustainability of women-led businesses. The quantitative
component focused on collecting structured data through surveys, deeper insights into personal experiences, challenges, and
strategies adopted by women entrepreneurs.

The study utilized purposive sampling to select a diverse sample of 200 women entrepreneurs from various industries,
including fashion, beauty, healthcare, and education. The inclusion criteria required participants to be actively involved in
business operations and to have implemented digital marketing strategies for at least one year. Data was collected primarily
through structured surveys, which were designed to assess social media usage, preferred digital marketing strategies, business
growth metrics, and challenges encountered in adopting online marketing tools. The survey included both closed-ended
questions for quantitative analysis.

For data analysis, descriptive statistics were employed to examine demographic characteristics, frequency of social media
use, and engagement levels. Additionally, correlation and regression analyses were conducted to determine the relationship
between digital marketing adoption and business growth indicators such as revenue increase, customer base expansion, and
market reach. The study's methodological approach ensured a comprehensive understanding of how women entrepreneurs
leverage digital tools to enhance their businesses, while also identifying key barriers that hinder their full potential.

4. RESULTS

This section presents the findings based on the responses collected from 100 women entrepreneurs across various industries.
The data highlights social media usage patterns, the impact of digital marketing on business growth, and the challenges faced
by women entrepreneurs in adopting digital tools.

1. Social Media Usage and Digital Marketing Practices

Platform Preference: Instagram (78%) and Facebook (65%) were the most widely used platforms for business promotion,
while LinkedIn (38%), TikTok (25%), and YouTube (30%) were also utilized by some entrepreneurs.

Platform Preference

M [nstagram
H Facebook
LinkedIn

B Tik Tok

B Youtube
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e Content Posting Frequency: A majority (55%) posted content daily, while 30% posted weekly. Only 15% engaged
occasionally or rarely.

Content Posting
Frequency

M posted content daily

15%

30% 55% B posted weekly

B occasionally engaged

e Customer Interaction: The most common engagement methods were responding to comments/messages (85%),
hosting live sessions/webinars (42%), and customer testimonials (60%).

Customer Interaction

B Comments/messages
B hosting live sessions

M customer testimonials

o Paid Advertising: Only 35% of respondents invested in paid social media ads, while 65% relied on organic marketing.

Paid Advertising

M Paid social media ads

M relied on organic
marketing

2. Impact on Business Growth

e Increase in Customer Base: 67% of entrepreneurs reported an increase in customer base due to digital marketing,
while 33% saw no significant change.

customer base due to
digital marketing

M Increased in customer
base

M no significant change
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¢ Revenue Growth:

o 40% of respondents reported a revenue increase of 21-50%.
e 25% reported an increase of more than 50%.

e 20% saw a 1-20% increase.

o 15% reported no revenue growth.

Revenue Growth

M Increased revenue of
21-50%

B More than 50%

m |-20% increase

H No revenue growth

o Market Expansion: 72% of respondents acknowledged that digital marketing helped them expand their market reach
beyond local customers.

Digital maketing helps in
Market Expansion

B Helped
= No help

3. Challenges in Digital Marketing Adoption
e Major Challenges Faced:
o Algorithm changes (58%)
¢ High competition (48%)
o Lack of digital literacy (52%)
e Budget constraints (60%)
e Cybersecurity concerns (45%)

Challenges in digital marketing
adoption

B Algorithm Changes
0,
17% 22% B High competition

® Lack of digital literacy

237% 18%

B Budget constraints
20%

B Cybersecurity concerns
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o Preferred Support Mechanisms:

e 65% of respondents emphasized the need for digital marketing training programs.
e 55% sought financial grants or subsidized advertising options.

o 48% expressed interest in mentorship programs from experienced entrepreneurs.
o 40% preferred improved transparency and policies from social media platforms.

Support Mechanisms

M training programs
H financial grants
® mentorship programs

B transparency and policies

5. DISCUSSION

The primary objective of this study was to assess the role of social media and digital marketing in the business growth of
women entrepreneurs. The study aimed to understand how different digital marketing strategies impact customer
engagement, revenue, and overall business performance. Additionally, it sought to identify the challenges faced by women
entrepreneurs in adopting and optimizing digital marketing tools.

Social Media Utilization and Digital Engagement

The results indicate that social media has become a crucial tool for women entrepreneurs, with Instagram and Facebook
being the most widely used platforms. The preference for Instagram aligns with findings from Patel & Singh (2023), who
reported that Instagram is the leading platform for visual marketing, particularly for fashion, beauty, and e-commerce
businesses. Facebook remains relevant due to its marketplace and targeted advertising features.

Customer engagement strategies such as responding to comments, hosting live sessions, and leveraging testimonials played
a significant role in business growth. These findings support Brown et al. (2023), who argued that direct customer interaction
on social media fosters brand loyalty and trust. However, the study also highlights that a majority of women entrepreneurs
rely on organic growth rather than paid promotions, primarily due to financial constraints. This aligns with Wilson et al.
(2022), who found that many women-led businesses hesitate to invest in digital ads due to uncertainties regarding return on
investment.

Impact of Digital Marketing on Business Growth

A key finding of this study is the significant correlation between social media engagement and business growth. The data
shows that 67% of respondents experienced an increase in customer base, with 40% reporting revenue growth between 21-
50%. This is consistent with Gupta & Sharma (2022), who found that businesses actively investing in digital marketing
experience a 35-50% increase in revenue within the first year.

Market expansion beyond local regions was also a notable finding, with 72% of entrepreneurs stating that digital platforms
allowed them to reach customers in other cities and countries. Chen & Lee (2023) similarly found that social media enables
women entrepreneurs to scale their businesses internationally without the need for physical expansion.

However, despite the positive impact, 15% of women entrepreneurs reported no change in revenue despite digital marketing
efforts. This could be due to ineffective strategies, inconsistent posting, or lack of investment in paid promotions. Kaur &
Mehta (2023) suggest that businesses relying solely on organic growth face slower scalability due to algorithm limitations
and competition saturation.

Challenges in Digital Marketing Adoption

The study highlights several barriers to digital marketing adoption among women entrepreneurs. Algorithm changes were
the most frequently cited challenge (58%), which aligns with Carter et al. (2023), who emphasized that unpredictable social
media algorithms limit organic reach, making it difficult for businesses to maintain visibility.

Budget constraints (60%) were another major challenge, preventing many entrepreneurs from investing in paid advertising.
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Wilson et al. (2022) noted that women entrepreneurs, especially those in developing economies, struggle with financial
limitations, restricting their access to advanced digital marketing tools.

Cybersecurity concerns (45%) were also significant, with respondents expressing fears about online fraud, hacking, and data
privacy. Robinson (2024) reported similar findings, highlighting that women-led businesses are often targeted by online
scams due to inadequate cybersecurity measures.

Addressing the Challenges: Future Implications
To overcome these barriers, the study suggests several interventions:

Digital Literacy Training Programs — Many respondents (65%) emphasized the need for training in digital marketing and
cybersecurity. Training initiatives can help bridge the knowledge gap and empower women entrepreneurs with the skills
needed to navigate digital platforms effectively. Wilson et al. (2022) also recommended structured workshops to enhance
digital literacy among female business owners.

Financial Support for Digital Advertising — A significant number of respondents (55%) requested financial assistance to
invest in digital marketing strategies. Ahmed (2024) found that government grants and subsidies for women entrepreneurs
help improve digital adoption rates. Policymakers should consider offering financial aid programs for women-led startups.

Mentorship and Networking Opportunities — Many women entrepreneurs (48%) expressed the need for mentorship
programs to learn from experienced digital marketers. Foster&Brindley (2018) highlighted that networking with successful
entrepreneurs can provide valuable insights and strategies for business growth.

Algorithm Transparency and Fairer Policies — Social media platforms should introduce clearer policies regarding
algorithm changes and provide more affordable advertising solutions for small businesses. Akpuokwe, Chikwe &Enenh
(2024) argued that platforms like Facebook and Instagram should implement better support systems for small women-owned
businesses.

6. CONCLUSION

The findings of this study underscore the significant social media and digital marketing role in the women entrepreneur’s
growth. Social media platforms like Instagram and Facebook provide women with cost-effective tools to expand their
businesses, enhance customer engagement, and boost revenue. However, challenges such as algorithm changes, budget
constraints, and cybersecurity risks continue to hinder the full potential of digital marketing adoption.

The study suggests that targeted training programs, financial assistance, and improved transparency from social media
platforms can significantly enhance the effectiveness of digital marketing for women entrepreneurs. Future research should
explore industry-specific challenges and assess the long-term impact of digital marketing on business sustainability.

By addressing the identified barriers, policymakers, digital platforms, and entrepreneurial support organizations can create a
more inclusive and empowering digital landscape for women entrepreneurs worldwide.
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